
Required documents for accidental claim 意外索償之所需文件 
 
1. Attending physician statement completed by a duly qualified and registered medical practitioner at the expense of the life insured. 

由合資格及註冊西醫填妥醫療報告，所需費用由受保人自負  
 
2. Receipt(s) for medical reimbursement 醫療費用之單據  
3. Sick leave certificate 病假證明書 
 
4. Proof of identity (i.e. identity cards/or passports) of the policyholder/assignee/life insured/claimants/payee (if not provided previously) 

and proof of residential address (if applicable). 保單持有人╱受讓人╱受保人╱索償人╱收款人之身分證明文件，如身份證及╱或護照（如從未

提供）及住址證明文件（如適用） 
 

Note 註 
We reserve the right to seek further documentation or information which we consider necessary for processing your claim. 
如有需要，我們保留權利向 閣下索取進一步文件或資料以作審核。 

 


