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Zurich at a glance
BRI E

About Zurich Insurance Group

Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves
its customers in global and local markets. With about 55,000 employees,
it provides a wide range of general insurance and life insurance products
and services.

Zurich's customers include individuals, small businesses, mid-sized and large
companies, including multinational corporations, in more than 170 countries.
Our customers choose Zurich to protect the people and things they love
because they value our knowledge, expertise and stability. The Group is
headquartered in Zurich, Switzerland, where it was founded in 1872.
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Zurich at a glance
BHETHE

Our group
RMMNEE

Founded in 1 872
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Our performance
KM EE

~55,000 £

Serving 170 countries
R B + BB =

usD 2.9 bn

Business operating profit *

29 Ezx
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Standard & Poor’s financial strength rating on
Zurich Insurance Company Ltd”*
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usp31.2bn

Shareholders’ equity *

312 Esxn
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*As at 31 December 2015
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For more information, please visit
MREAEZER - FREUT R
www.zurich.com.hk
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Zurich Insurance (Hong Kong)
BRI R B (F98)

Zurich Insurance (Hong Kong) is part of Zurich Insurance Group. In Hong Kong, we offer
a full range of flexible insurance solutions to individuals, as well as commercial and
corporate customers. Zurich’s presence in Hong Kong dates back to 1961, since then,
the company has dedicated to serving the Hong Kong community.

Our business in Hong Kong mainly covers the following areas:
General Insurance

With a strong concentration on technical and underwriting excellence, we provide tailored and
focused solutions to commercial and corporate customers, and mid-sized enterprise customers,
as well as a wide range of personal line products to individual customers.

Global Life

Global Life is a key growth engine for our Group. We help our customers feel confident
about their future and meet their financial planning goals by offering superior life
insurance, investment and protection solutions.
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Awards
1% I8

An uncompromising pursuit of excellence is the very quality that has differentiated
Zurich from its competitors. Gratifyingly, our commitment to our customers and
society as a whole has recently been honored with awards spanning multiple areas
of our operations.
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BENCHMARK
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MANAGEMENT
AWARDS 2015

MINTERNATIONAL

ADVISER

International

Life Awards 2015

Reader’s Choice Award (HK)
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BENCHMARK Wealth Management Awards
2015
e Best-in-Class — Digital Channels Strategy
e QOutstanding Achiever

— Corporate Citizen of the Year

— Employee Engagement

— Female Products

— Investment-Linked Assurance Scheme

— Online Usability

— Product Innovation — Insurance

— Training and Development — Insurance

International Adviser Life Awards 2015
e Reader's Choice Award

e Best Overall Product Range

e Best Protection Product

e Best Regular Premium Product

The Hong Kong Insurance Awards 2015
e QOutstanding Claims Management Award

e Outstanding Online Platform Award — Life

Insurance (Top three finalist)

e Qutstanding Young Professional of the Year

— Corporate (Top three finalist)

HR Vendors of the Year 2015
e Best Employee Insurance Provider

Mob-Ex Awards 2016
e Best Launch/Relaunch via Mobile
— Gold Award

Hong Kong Call Centre Association Awards

2015
e Gold Award of the Mystery Caller
Assessment Award

Economic Dividends for Gender Equality
(EDGE) certification

ERB Manpower Developer 1st (2010 - 2016)

Good MPF Employer Award 2015

10 Year Plus Caring Company Logo for
2015/2016
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International Adviser Life Awards 2015
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HR Vendors of the Year 2015
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Mob-Ex X2 2016
e Best Launch/Relaunch via Mobile
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Our core values
KMz O EE

Our values shape Zurich's culture and define who we are. They are also a key
differentiating factor in an increasingly competitive industry.
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Zurich Basics
BT EXEE

|ntegrity We treat everyone in a fair and honest manner. We comply with all applicable laws,
g regulations and internal policies.
S ER

G
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Customer Centricity We put our customers at the heart of all we do. We utilize our global scale to turn insights
s and observations into useful ideas that we put to work for our customers.
PIE RN
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Excellence We aim for the highest quality and strive for continuous improvement in all that we do.
@ . We find new ways of solving problems. We test what we do and how we do it for fairness,
i'-__ﬂ?. diversity, trust and mutual respect.
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Our core values
Iz MERE

Zurich Basics
R E AR(EE

20, | Teamwork
i | memae

0 Sustainable value
( creation

AR EERE

We work together as one team - One Zurich. We collaborate and apply our global insights
to deliver the best for our stakeholders. We value our diverse, talented workforce; and
support them so that they can contribute to their full potential.
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We create and sustain value for our customers, our shareholders, our people and our
community. We maintain a culture of precision, stability and reliability that instills confidence
and trust in our commitment to deliver when it matters - now and in the future.
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Diversity & Inclusion
i

People are Zurich’s most important asset. We empower diverse talent, benefiting from
different perspectives and ideas that mirror our customers. We work on the fundamentals
to equip our leaders and employees with knowledge and capability to leverage diversity
and inclusion to positively impact the customer, shareholder and employee experience. Having
a diverse workforce helps us fulfill our commitments to our employees and our customers.
Our success relies on treating all of our employees and customers with equal respect.
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All-round and
customer-centric services
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Zurich Insurance (Hong Kong) offers flexible and comprehensive solutions to
meet the various insurance needs of individuals and corporations of all sizes.

We have always made customers’ interests our top priority. In delivering on
this goal, we offer an extensive selection of products which are both simple
and tailored to customers’ changing needs. In educating customers about
the importance of protection and risk management, we provide them with
appropriate solutions in a clear and transparent manner.
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Life insurance
ASE Rk

Term life
EHAE

Critical illness
fEIRIRIE

Whole life
KB AE

Accident &
disability insurance
BIRIGRRE

Children's life cover
TFrEkR

Retirement plan
RIKREE

Unit-linked
insurance
BERBEER

Education fund
HEES



All-round and customer-centric services
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General insurance
— MR R b

Individual insurance SME insurance Corporate insurance
18 AARB R/NAR B RE R

Medical insurance Group medical insurance International programs
BEERE g EEEERE EIRrEIE E 1 E

Travel insurance Group personal accident insurance  Accident & health insurance

iR B E R = /MR BN REERER

Motor car insurance Business travel insurance Casualty insurance
AERE RIS HR AR BIMRER

Home insurance Group critical illness insurance Financial lines insurance
KEI YR R ek R TRl Rk

Domestic helper : o : O

neurance Office comprehensive insurance Engineering insurance
e : MAEGFERE ITRRRE

KEERERR

Personal accident insurance Shop comprehensive insurance Marine cargo insurance
ABEBIMRER B SR EEmRE

Golfer’s insurance Professional liability insurance Property insurance
BEARRE EXS TR BERRE

Laptop all risks insurance Employees’ compensation insurance  Cyber risk insurance
FREMG SRS EEHERRE MR

Submit claims or manage insurance plan via our mobile app Zurich HK.
ERFHERRER Zurich HK 2R RER SRS o
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Zurich HK App made simple
Zurich HK F# ARt ERE

e Express claims services for individual medical, travel, motor, home and
domestic helper insurance

¢ Manage your group medical insurance plan effortlessly via the app
¢ Help you find nearby cashless windscreen repairing service
REAEE - ik - RE - RERFXEREBREMSREZERS
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Zurich is a global insurer with superior financial strength, a talented workforce and a
highly valued brand. We apply these strengths to help our individual, commercial and
corporate customers understand and protect themselves from risk.

To know more about our services, please contact Zurich's intermediaries or call our
Customer Care Hotlines.
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Corporate responsibility
TEEE

Corporate responsibility has always been a key ingredient of Zurich's
strategy. In striving to create sustainable value for each of our stakeholders,
we do our utmost to proactively address relevant environmental, social and
governance issues both locally and globally. Our dedicated Group Corporate
Responsibility team has been specifically established to promote transparency
and accountability as outlined in our corporate responsibility strategy.
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Corporate responsibility
EEE

Investing our financial Ensuring responsible and
assets responsibly sustainable business practice

DEEENEEREEE BAREEER AIFENEBEE

At Zurich Group, responsible investment is about managing our At Zurich, doing business responsibly means working with our
portfolio of over USD 200 billion in assets to create sustainable customers, brokers and other distribution partners to ensure
value. We must not only do well, we must also do good. By “well”  responsible and sustainable business practices and to protect

we mean delivering superior risk-adjusted returns for the benefit of  reputations, while promoting best practices in managing

our policyholders and shareholders. By “good” we mean creating  environmental, social and governance risks.

positive and lasting benefits for the communities that support and BEHETE AR S SBALESAE  BTA ST EED
sustain our business. REER URREEE  FRRERETRENNES HER
HECTEEETEBRB 2000 EBEANEE BV ENEEINEE LXERRBER -

’E > UAIESENERE - AMTEEHELRY  BEMSBLE -

(A ] RBRBERARBRRTREABNCHARAMRER: [Hel

AIRA—EXRFREZRMEBNLFAEEEMRANRIE -



Serving the community
AR 1L BT

Through local community programs and the Z Zurich Foundation,
we share our resources and expertise to help build more resilient
communities. Zurich's offices around the world celebrate such
contributions in the Global Community Week annually, aiming

at strengthening employee awareness of our role in society.
Echoing Zurich Group’s commitment to making a difference in
the communities of which we are a part, apart from donation and
sponsorship to charities, our Hong Kong team actively participates
in community services of all kinds. The Zurich Volunteer Group has
been established to care for the underprivileged and to care about
the environment.
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Environmental protection
RIBRE

Environmental protection is integral to sustainable value creation.
How we do it is defined in our Group Environmental Policy.

We have set concrete targets for material environmental indicators
and report publically on progress toward these targets.
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Zurich Insurance (Hong Kong)

Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)
Zurich Life Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
Zurich International Life Limited (a company incorporated in the Isle of Man with limited liability)
Zurich Insurance Company Ltd (a company incorporated in Switzerland)

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong

Tel: +852 2968 2222

Fax: +852 2968 0988

Website: www.zurich.com.hk
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