Notice to customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”)
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This Notice sets out the privacy policy of each of Zurich Assurance Ltd/Zurich Life Insurance (Hong Kong) Limited (each a “Company”) in
respect of their respective customers. The rights and obligations of each Company under this Notice are several and not joint, whereby no Company
shall be liable for any act or omission of another Company.
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The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by the Company from time to time, which also includes data collected or generated in the ordinary course of the
Company’s business and the continuation of relationship with the customer (such as claim information and medical history received from third
parties), may be used by the Company and/or a company within its group (“Zurich Insurance Group”) for the purposes necessary in providing
services to the customers (otherwise the Company is unable to provide services to customers who fail to provide the required information).
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Please read carefully the details of the Company’s privacy policy which is made available on our website at 7
www.zurich.com.hk/pics or by scanning the QR code. You may also contact our Customer Care Center at E' E
+852 2968 2383 or insurance intermediaries for enquires. -
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Consent for marketing purposes - Voluntary: E
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Certain personal information of policyholders and insured persons collected or held by the Company (which also includes data collected or generated
in the ordinary course of the Company’s business and the continuation of relationship with the customer), in particular, names, contact information,
age, gender, identity document reference, marital status, financial background, demographic data, transaction pattern and behavior, policy
information, claim information, and medical history may be used by the Company, only upon having such pollcyholders or |nsured persons’
consent or indication of no objection, for providing marketing materials and col
financial products and services of the Zurich Insurance Group and/or other financial services providers, and/or other related services of business
partners, with whom the Company maintains business referral or other arrangements (such as reward, loyalty, co-branding or privileges programs
and related services and products, services and products offered by the Company’s business or co-branding partners, donations or contributions for
charitable and/or non-profit making purposes). For the avoidance of doubt, the latest instruction (for example, consent or indication of no objection, or
request for opt-out) received from a customer shall override any previous instruction given to the Company in this regard in relation to all personal
information of the customer collected or held by the Company from time to time.
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The Company may provide (and may receive money or property in return for providing) certain personal information, in particular, name, contact
information, age, gender and policy information of a policyholder and an insured person, only upon having such policyholder’s and insured

person’s written consent, to be used by the following parties, within or outside of Hong .Kang._for their own and/or the Company’s marketing

purposes setout above:
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(1) companies within the Zurich Insurance Group;
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(2) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements;
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(3) third party reward, loyalty, co-branding or privileges program providers;
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(4) third party marketing service providers and insurance intermediaries.
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I/We understand that I/we can withdraw any consent provided for marketing purposes anytime by notice to the Company.
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Declaration for data protection {ifl A\ & EH i

I/We confirm that I/we, agree to the use or transfer of my/our personal data for the purposes as set out above.
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I/We declare that proper consent from the life insured or policyholder (if different from the claimant) has been obtained before the personal data is
provided to Zurich Assurance Ltd and/or Zurich Life Insurance (Hong Kong) Limited.
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Levy on premium {2 %

1. Levy collected by the Insurance Authority has been imposed on relevant policy at the applicable rate. Therefore, the policyholder is required to
pay the prescribed levy along with the premium/contribution. For further information, please visit www.zurich.com.hk/ia-levy.
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2. For particular product(s) which require the deduction of unpaid premium(s) when benefit claims is applied, I/we hereby agree that the Company
shall deduct all of the unpaid premium(s) and correspondence levy(ies) (if any) from the claim payment. I/We also understand and agree that the
policyholders’ information may be provided to the Insurance Authority if the levy is overdue.
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Authorization #7##

1. 1/We hereby request payment of all benefits in accordance with the policy and I/we warrant that | am/we are legally and beneficially entitled to
such sum.
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2. 1/We hereby authorize any hospitals, physicians, medical practitioners, insurance companies, employers or organizations that have any records
or knowledge of the life insured to disclose to the Company or its authorized representatives any and all the information with respect to his/her health,
medical history, disease, hospitalization, advice, treatment, investigatory result, employment records or any other policies details and claim records, etc.
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3. 1/We also agree that the Company may use the copy(ies) of my/our identification document(s) and the life insured’s identification document for
claim purposes.
ARN/BAMIRIRIFE S AT AN/l & & 53 TS RIAR B RN 2 & 53 ] SCIRRIAR DUE Lk B i,
4. A faxed or photographic copy of any section of this claim statement shall be as valid as the original.
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